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External User Support

Services

As a visiting user you may:
o Request and pay for documents to be scanned and e-mailed to you
e Request and pay for documents to be printed in either colour or, black and white
e Request individual bespoke information skills sessions with a librarian
e Request access to the campus Wi-Fi
e Book and use private study rooms

Enquiry Support

If you have questions about:
e Finding books, articles, conference papers, technical reports, or other materials held within the library
collection(s) of 41,000 items or its electronic databases holding collections of more than three million items
e Current awareness or research support
e Accessing our specialised American collection called ‘American Corner’
e Copyright concerns

For the above or any other concern or problem related to the library, you may contact the library by one of the
following methods:

¢ Via emall at library@ukh.edu.krd

¢ Via phone on 964 (0)66 2559106

e Come in during our opened hours as advertised on the university web page at
http://www.ukh.edu.krd/library.php

e Or our Facebook page at
https://www.facebook.com/ukh.library/?notif t=page user_activity&notif id=1471672051895322

We would be delighted to see you in the library at any time. If you have any questions please do not hesitate
to ask and the staff will be more than happy to assist you
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